Title 14
EETER SERVICE

Chapters:
14,04 General Provisions
14.08 Definitions
14.12 Water Department
14.16 Application For Water Service
14.20 Water Main Extensions Subdivisions
14.24 Commercial and Shopping centers
14,28 General Use Regulations
14.36 Meters
14,40 Credit
14.44 Billing
14.48 Collection By Suit
14.52 Complaints
14.5 Disconnecticn of Services
14,60 Public Fire Preteetiem Suppression
14.64 Private Fire Proteetion—Suppression Service
14.68 Temporary Service
14,72 Rates and Charges
14, Special Agreements
14.90 Water Shortage Emergencies
Chapter 14.04
GENERAL PROVISIONS*
Sections:
14.04.010 Short title.
14.04.020 Water system
14,04.030 Uniformity of application.
14.04.040 Separability- Severability.
14.04.050 Penalty for wviolation.
14.04.0860 Relief on application.
14.04.070 Oaths.

14.04.010 Short title. The ordinance codified in this
title shall be known and may be cited as the Willits water
service ordinance. {(Ord. 95-4 §2(part)).

For statutory provisions on municipal water systems, see
Government Code § 38730 et seq.

14.04,020 Water system. Water service will be provided by
the city by means of an enterprise identified as the
"Willits water system," which enterprise consists of
improvements, buildings, subsystems, plants, facilities and
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other undertakings used for or useful for the cbtaining,
conserving, treating and supplying of water for domestic
use, irrigation, or any other public or private uses, within
the ecity and as an incident thereto without the city.
Without limiting the generality of the foregoing, the
Willits water system shall include all lands, facilities,
improvements, extensions, buildings and cther structures,
including {(but not limited to) all dams, water reservoirs,
wells, tanks, pumps, pipes, lines, treatment plants and
other works, and all appurtenances thereto, together with
all easements and other real property, including timber and
minerals, and all permits, licenses, water and other
rights, and all personal property which may be affixed to
any therecof or which may have been affixed or a part thereof
but which may have been severed therefrom, now or at any time
used or useful in connection with the enterprise as
distinguished from general city administration which may
include administration of the enterprise as a part thereof.
(Ord. 95-4 §2(part)}).

14,04.030 Uniformity of application. Where provision
is made in this title for the implementation of this title
by resclution, the provisions of such resolution shall
apply uniformly to all persons similarly situated and af-
fected thereby. (Ord. 95-4 S%ipart)

14.04.040 Separability.Severability. If any section,
subsection, sentence, clause or phrase of this title is for
any reason held to be invalid, such decision shall not
affect the validity of the remaining portions of this
title. (Ord. 95-4 §2(part)).

14.04.050 Penalty for wviclation. For the failure of
the customer to comply with all of this title, and any
ardinance, rescluticn or order fixing rates and charges and
rules or regulaticens of this city, the customer's service
shall be discontinued and the water shall not be supplied
such customer until he shall have complied with the rule or
regulation, rate or charge which he has vioclated. (Ord.
95-4 §2(part)).

14.04.060 Relief on applicaticon. A. When any per-
son, by reaseon of special circumstances, is of the opinion
that any provision of this title is unjust or inequitable
as applied to his premises, he may make written application
to the city council, stating the special circumstances,
citing the provision complained of, and reguesting
suspension or modification of that provision as applied to
his premises.

B. Tf such application be approved, the city council
may, by resolution, suspend or modify the provision com-
plained of, as applied to such premises, to be effective as
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of the date of the application and continuing during
the periocd of the special circumstances. (Ord. 95-4 §2(part)).

14.04.070 Oaths. Each member of the city council, or
the city clerk, may administer ocaths and affirmaticons in
connection with the giving of testimony at any hearing,
investigation, or other matter pending before the city
council., {Ord. 95-4 §2(part)).

Chapter 14.08

DEFINITIONS

Sections:

14.08.005 Generally.

14.08.010 Above primary.

14.08,020 Applicant.

14.08.030 City.

14.08.040 City engineer,

14.08.050 City manager.

14.08.060 Commercial/industrial property.
14.08.070 Connection fee(s).

14.08.080 Control valve.

14.08.090 Cross—-connection.

14.08,100 Curb stop.

14.08.110 Distribution main.

14.08.120 Domestic property.

14,08,130 Domestic service.

14.08.140 Dwelling.

14.08.150 Extensions.

14.08.160 Multiple users.

14,.08.170 Owner

14.08.180 Person.

14.08.190 Premises.

14.08.200 +Peiwaey—ares. Main zone

14.08.210 Private fire pretectieonr Suppression
zervice,

14.08,220 Public fire preteetien suppression service.
14.08.230 Service or service connection.
14.08.240 Unit.

14.08.250 Water department,

14.08.260 Water service, regular.
14.08.270 Water service, temporary.

14.08.005 Generally. As used in this title, and
unless otherwise provided or unless the context otherwise
requires as used in any ordinance, resolution or order
fixing rates and charges and rules or regulations of this
city, the definitions of terms set forth in this chapter
shall apply. {Ord. 95-4 §2(part)).

14.08.010 Above primary. "Above primary" means that
portion of the city wherein it is necessary that water he
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pumped through a booster pumping system in order that it be
delivered to the premises of the customers. (Ord. 95-4 §2

{part) ).

14.08.020 Applicant. "Applicant" means a perscon
making written application for main line extension, water
service or a water subsystem within a tract of land. (Ord.
95-4 §2 (part)).

14.08.030 City. "City" means the city of Willits,.
(Ord. 95-4 §2{part)).

14.08.040 City engineer. "City engineer" means the
registered civil engineer appointed by the city council to
act as such, either on a regular basis or from time to
time. {Ord. 95-4 §2(part})).

14.08.050 City manager. "City manager" means the
city manager of the city or his authorized representative.
{Ord. 95-4 §2Z(part)).

14.08.060 Commercial/industrial property. "Commer-
cial/industrial property" means the premises devoted pri-
marily to the conduct of a business or trade, enelusive—ef
including property utilized for motel, hotel, mobile home
park or similar residential purposes. ({(Ord. 95-4
§2 (part) ).

14.08.070 Connection fee(s). "Connection fee(s)"
means a fee to be paid by an applicant for new water
service connections determined by the city council. (Ord.
95-4 §2 |(part)).

14.08.080 Control valve. "Control valve" means a
valve, independent of the city's facilities, located in the
customer's piping as close to the meter as practicable, the
operation of which will control the entire water supply
from the meter. (Ord. 95-4 §2(part)).

14.08.090 Cross-connection. "Cross-connection" means
any physical or potential connection between the piping
system from the city service and that of any other water
supply whereby water from the unapproved source may be
forced or drawn into the city distribution mains.

(Ord., 95-4 §2(part)).

14,08.100 Curb stop. "Curb stop" means a valve be-
tween the distributien main and the meter for the use of
the city in controlling the water supply to a customer.
{Ord. 95-4 §2(part)).

14.08.110 Distribution main. "Distribution main"
means water lines located in streets, alleys, and easements

that are used for public and private fire protection
and for general distribution of water. (Ord. 35-4
§2 (part) ).

Page 4 of 42



14,.08.120 Domestic property. "Domestic property"

means premises used for residential purposes, including
such residential uses as are excluded, by definition, from

commercial property. (Ord. 95-4 §Z(part)).
14.08.130 Domestic service. "Domestic service" means
the supplying of water for residential purposes,.

{Ord. 8954 S§2(part}).

14.08.140 Dwelling. "Dwelling" means a habitable
place of residence, including but not limited to:
{1} home; (2) apartment; (3) hotel room; (4) motel room;
and (5) duplex unit. {Ord, 95-4 §2(part)).

14.08.150 Extensicons. "Extensions" means the addi-
tion of distribution mains, exclusive of service connec-
tions, beyond existing facilities. {Ord., 95-4 &2 (part)).

14.08.160 Multiple users. "Multiple users" means
water service and facilities rendered for separate houses,
buildings, living or business quarters, such as motels,
mobile home parks, commercial and shopping centers, under
single control or management, and/or a single premises.
(Orcd. 25-4 §2(part}).

14.08.170 Owner. "Owner" means the person(s) owning
an interest in the fee, or the person(s) in whose name the
legal title to the property appears, by deed duly recorded
in the county recorder's office or the person(s) in posses-
sion of the property or buildings under claim of, or exer-
cigsing acts of ownership over same for himself, or as exec-
utor, administrator, guardian or trustee of the owner(s).
(Ord. 895-4 §2(part)).

14.08.180 Person. "Person" means an individual,
company, association, co-partnership, public or private
corporation, c¢ity, county, special distriect, state, the
United States or agency thereof, any federally recognized
Indian tribe, or any group or combination acting as a unit.
(Ord. 95-4 §2(part)).

14.08.190 Premises. "Premises" means: (1) a wacant
lot or parcel of real property under one ownership and
(2} each dwelling, provided, however, that the water de-
partment may, in its sole discretien, treat any number of
premises as a single premises, (Crd. 95-4 §2(part}).

14.08.200 Primaryoareas Main zone "Primary—area"

“Main zone” means that portion of the city wherein water
need not pass through a booster pumping system in order thatit
be delivered to the premises of the customers. {(Ord. 95-
4 SZ(part)l.

14.08,210 Private fire prsteetien suppression
service. "Private fire preteetien suppression service" means
water service and facilities for building sprinkler systems,
hydrants, hose reels and other facilities installed on
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private property for fire pretection suppression and the
water available thereto. (Ord. 95-4 §2 (part)).

servlce “Publlc fire protestion 3uppressinn “service"
means the service and facilities of the entire water
supply, storage and distribution system of the city,
including the fire hydrants affixed thereto, and the water
available for fire protection, excepting house service
connections and appurtenances thereto. (Ord. 95-4

§£2 (part)).

14.08.230 Service or service connection. "Service"
or "service connection™ means the pipe line and appurtenant
facilities such as the curb stop, meter and meter box, all
used to extend water service from a distribution main to
premises. Where services are divided at the curb or prop-
erty line to serve several customers, each such branch

shall be separalely metered {Grd. 95-4 g2 ({part)}.

14.08.240 Unit. "Unit"™ means one hundred cubic feet
of water or seven hundred forty-eight gallons.
{Crd. 95-4 §2(part)).

14.08.250 Water department. "Water department" means
the department of the city which administers the Willits
water system, which department is staffed by the city man-
ager and other persons designated by the city council to
perform functions related to water service within and without
the city. (Ord. 95-4 §Z(part)).

14.08.260 Water service, regular. "Regular water
service" means water service and facilities rendered for
normal domestic, commercial or industrial purposes on a
permanent basis, and the water available therefor.
(Ord  95-4 §Z(part)).

14.08.270 Water service, temporary. "Temporary water
service" means water service and facilities rendered for
construction work and other uses for a pericd not to exceed

90 days per location. efimited—duratierr—and—the—rater
avaitable therefor (Ord, 95-4 §2(part}).
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Chapter 14.12
WATER DEPARTMENT

14.12,010 Creation. A water department 1is created,
consisting of the city manager, water department supervi-
sor, and such other personnel as the city manager may des-
ignate., (Ord. 95-4 §2(part)).

Chapter 14.16

APPLICATION FOR WATER SERVICE

Sections:

14.16.010 Applicaticn—Required,
14.16.020 Application—Contents,
14.16.030 (Reserved for future use)
14.16.040 Undertaking of applicant,
14.16.050 Payment for previous service.
14.16.060 Installation of service.
14,16.070 Location of facilities.
14,16.080 Installation and hookup fees.
14.16.083 Option to hire private contractor.
341608 s— Heehuap—eredit—

14.16.0890 Befund of fees.

regular water service shall be required to sign an application
form provided by the city. and—epprevedbytheeity
cawreit- Ia—-the—event—the wpplieant—is—a—renter,—the—ap—
{Ord. 9354 §2(part)).

14.16.020 Application--Contents. Each application
shall be in a form and contain such information as the
water department shall from time to time reguire. (Ord.

0%5-4 §2(part)).

14.16.010 Application--Required. Each applicant for

14.16.030 (Reserved for future use.) (Ord. 95-4 §2
{part)).

14,16.040 Undertaking of applicant. Such application
will signify the customer's willingness and intention to
comply with this and other ordinances, resolutions, rules
or regulations relating to the regular water service and to
make prompt payment for water service. (Ord. 95-4 §2
{part)).
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14.16.050 Payment for previous service. Unless pay-
ment in full has been made for service previously rendered
to the appliecant by the city, no water service shall be
provided to the applicant at any premises unless the appli-
cant pays & new depoalL te the cily and any delinguent or
outstanding balance.

Gh&%}—ﬁﬁ%—be—feﬂﬁmeﬁ—Hﬂ*E5ﬁ—ﬁ&TmEﬂ%—fﬂ_fﬂ%%—h&&—beEﬂ—made

as&e&aﬁeﬂ{—;e4&—%e%—%he—eeu&%y—e%—ﬂﬁndeeéﬂeT (Ord. 95-4 52
(part) ).

14.16.060 Installation of service. In addition to an
applicant’s payment of the expenses described at section
14.16.080 below, it shall be the sole responsibility of
the applicant "to bare all costs associated with providing
metered service to a location determined by the water
department in any of the following circumstances: Where
ro—eenneetdeon—ewistsr—er—where—an (1) when an applicant

cannot provide evidence satisfactory to the water department
that £he water service was previously provided to the

prﬁmlseq, by—the City—installationof o now—Sserviee

{2) where

in the determination of the water department the
applicant’s proposed installation of a new service may
cause an undue burden on existing services; and (3) where
no metering or necessary service connection equipment
exists.

(Ord. 95-4 &2 (part)).

14.16.070 Location of facilities. Regular water
service will be installed at the location determined by the
water department. Service installations will be made only
te property fronting on a main line in public streets or on
such distribution mains as may be constructed in alleys or
gasements. The installation of such facilities may be
required by the water department to be completed at the
front corner property line, unless existing physical condi-
tiens warrant locating such facilities otherwise as the
water department may determine. (Ord. 95-4 §2 (part)).

14.16.080 Installation and Connection bkeshup fees.
Every applicant for new service shall pay at the time of
making application either+ {3} a-connection—heekup

fee(s)including but not limited to meter installation

deposit and capital improvement ree{qﬁ P e
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i CE i eat] bie i e | ]
by—the—water—departments (Ord. 95-4 §Z(part)).

14.16.083 Option to Hire Private Contractor.
Applicant may hire a licensed contractor for meter
installation.

IL A ARE Heekup crodit—Evesy applsosntwha—faysS—r

heshup—fee—shall net have topay o newheshupfee+f+he
. , ] : e o
pfﬂ#éd&é—ﬁhe—apﬁééeaﬁ%—ﬁf—eﬁﬂfﬁmff—ﬁﬂﬂﬂ—ﬂﬁ%—éﬁﬁ?ﬁaﬁa—&ha

14.16.090 Refund of fees. An applicant may request
in writing to the city manager withdrawal of his applica-
tion anytime within one hundred days from the date of the
application. All fees and charges paid by applicant shall
be refundable, less actual costs and expenses, including
time and materials daber, incurred by the city in processing
the application and performing the installation. (Ord. 95-4
§2 (part)).

Chapter 14.20

WATER MAIN EXTENSTONS

Sections:

14.20.020 BApplication for main extension.
14.20.030 Term and conditions.

14.20.040 Deposit

14.20.050 Specifications and construction.
14.20.060 Maintenance bond.

14.20.070 Main extensions—Property of city.
14.20.080 Extensions by city.

14.20.090 Fees and deposits—Environmental gquality.
14,20.100 Deposit of fees and costs,

14.20.110 Title insurance, easements.

14.20.120 Title insurance, other real property.
14.20.130 Applicatien for meter.

14.20.140 Feimbursement agreement.

14.20.150 Special reimbursement agreements.
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14.20.020 Application for main extension. Each ap-
plication for a main extension shall include such informa-
tion as the water department may from time to time require.
(Ord. 95-4 §2(part)}).

14.20.030 Terms and conditions. Any extensions of
city water mains to service new customers shall be under
such terms and conditions as the city council may
establish from time to time by resolution, (Ord, 25-4
§2 (part)).

14.20.040 Depeosit. Applicants for main extensions
shall be required to deposit with the city, before con-
struction is commenced, cash or surety bonds approved by
the city manager covering the estimated reasonable total
installed cost of the necessary facilities, exnelusiveof
metersy as estimated by the city engineer. The total in-
stalled cost shall include engineering, environmental,
legal, inspection, reascnable overhead and other fees and
costs attributable to a project in addition to the cost of

labor and materials. (Crd. 95-4 &2 (part)).

14.20.050 Specifications and ceonstruction., A. The
size, type and quality of materials and location of the
main line shall be specified by the city enginesr. The
actual construction will be done by a licensed contractor
hired by the applicant and acceptable to the city and will
be inspected by the city engineer. A detailed print of the
proposed plan shall be submitted to the city manager by the

applicant, and the city manager shall regquire reauwire that
this print be over the signature of a licensed engineer.
Mo acceptance of a water main extension will be made
unless and until all fees for inspecticon and all other
charges therefor established have been paid to the city,

B. The applicant o©or his contractor shall prowvide
bonds and insurance as regquired by the city's standard
specifications, seceifications, as rewvised.

C. All work shall be done in accordance with said
city standard specifications. (Ord. 95-4 §2(part)).

14.20.060 Maintenance bond. Before any main exten-
sion, which is installed pursuant to this chapter;, shall be
accepted by the city, the applicant shall file, or cause to
be filed, a maintenance bond guaranteeing the main exten-
sion against defects in workmanship and materials. The
bond shall be in an amount determined by the city manager
but not less than twenty percent of the total cost of con-
struction. The obligations of a maintenance bond shall be
deemed fulfilled at the end of one year from the date of
final acceptance of the main extension, provided that at
that time the main extension is in good condition and meets
the requirements of the plans and specifications. Any bond
shall be approved by the city manager and city attorney
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before being accepted for filing. {Ord. 95-4 §2(part)).

14.20.070 Main extensions--Property of city. All
facilities installed pursuant to this chapter shall become
the property of the city. (Ord. 95-4 §2(part)).

14,.20,080 Extensions by city. The city may make or
permit the making of extensions to the facilities con-
structed under this chapter without obligation to appli-
cant. (Ord. 95-4 §2 (leaxt part)).

14.20.090 Fees and deposits--Environmental quality
Where city is the lead agency or a responsible agency for
any preoject under the state and local guidelines adopted
pursuant to the California Environmental Quality Act of
1970, the National Environmental Policy Act, or other similar
Oor Successor acts, the person or persons peneficially
interested shall deposit with the city the estimated costs
of city preparation of materials, reports and the making of
evaluations of the proposed project as estimated by the
city manager. Should the amount of deposit be inadeguate
to meet the city's cost as lead agency or as a responsible
agency involved in providing consultation to the lead agency,
as reguired by law, city shall, prier teo completion of the
city's evaluation of the proposed project, notify the person
or persons beneficially interested of the amount necessary

to complete the review of the proposed project, which
shall be immediately deposited with the city. Should there
be a surplus remaining in the deposit following completion
of the city's evaluation of the project, the surplus shall be
returned to the person or persons making such deposit. (Ord.
85-4 §2(part)).

14.20.100 Deposit of fees and costs. All administra-
tive fees and costs, legal fees and costs and engineering
fees and costs incurred by the city in relation to the
proposed facilities shall be paid by the applicant. For

this purpose, the city shall cellect in advance a
minimum deposit to be established by rescolution of the city
council prior to commencing any preliminary review. Should
city expense at any time exceed the deposit, the city shall
require an additicnal deposit prior to proceeding with the
preliminary review. Any excess will be refunded to the
applicant. (Ord. 95-4 §2(part)).

14.20.110 Title insurance, easements. Whan any ex-
tension is to be constructed within easements over private
property, the city shall require an applicant to furnish at
applicant's expense title insurance to evidence title sat-
isfactory to the city. Such insurance shall be provided
prior to commencement of construction and as a condition of
acceptance of the extension and the facilities by the city.
{Ord. 95-4 §2(part)).
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14.20.120 Title insurance, other real property.
Title to any property conveyed to the city for the con-
struction of or otherwise in connection with water
facilities shall be evidenced by title insurance furnished
at applicant's expense. {Ord. 55-4 &2(part)).

14.20.130 Application for meter. The installation of
a meter shall be completed by the water department following
receipt of the completed application for regular water
service and the connection fee, cost of meter and any other
applicable charges. (Ord. 95-4 §Z(part)).

14.20.140 Reimbursement agreement. Where the cost of
the public water main extension has been paid by the person
making such extension, the city may thereafter, but not for
longer than ten years after the date such extension is
originally connected to the city's water system, collect
from any person connecting to such extension, except the
person originally installing such extension, that fraction
of the cost of such extension, as approved by the city, as
the amount of lineal footage of recorded parcels along such
extension owned by such person subsequently connecting to
such extension bears to the total amount of lineal footage

of recorded parcels held by potential users along the
extension as determined by the city as of the time the
extension is connected to the city's water system_ Such
sums as are thus actually received by the city shall be
paid by the city to the person originally making such ex-
tension, but the city shall in no way be obligated to as-
sure that the person making such extension is paid the
total cost thereof nor to initiate any action nor incur any
expense to collect any sum to be paid such person; nor
shall such refund be made from any other revenues of the
city. Where more than cne person contributes toward the
making of the extension, such sums as are actually collected
shall be refunded to such persons, pro rata, according to
the amount which they severally contribute toward the cost
of the extension and pursuant to the preceding formula.

fOrd. 95-4 §2(part)).

14.20.150 Special Seeial reimbursement agreements. Where
special conditions exist, in the opinion of the city, re-
lating to any agreement pursuant to the immediately preceding
section of this title, they shall be the subject of a

special contract between the city and the person making the
public water main extension. (Ord. 95-4 §2(part)).
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Chapter 14.24

SUBDIVISIONS
Sections:

14.24.010 Subdivisions,
14.24.020 Application.
14.24.030 Application—Contents.
14.24.040 Investigation.
14.24.050 Agreement, design and construction.
14.24.060 Deposit before construction.
14.24.070 Froperty of city.
14 24.080 Service connections.
14.24.0%80 Meters.
14.24.100 Improvement district.
14.24.110 Further reguirements,
14.24,120 Extensions by city.
14.24.130 Time limit on application.
14.24.140 Environmental gquality.

14.24.010 Subdivisions. A subdivision is a tract of
land consisting of five or more parcels. (Ord., 95-4 §2
{parct)).

14.24.020 Application. A person desiring to provide a
public water system for a tract of land, which he proposes
to subdivide, shall make written applicaticn therefor. (Ord.
95-4 §2 (part)).

14.24.030 Application--Contents. The application
shall state the number of the tract, the name of the subdi-
vision and its location. It shall be accompanied by a copy
of the tentative map and of the plans, profiles and speci-
fications of the street work, sanitary sewer, water and
storm drain work therein. (Ord. 95-4 §2{(part)).

14.24.040 Investigation. Upon receiving the applica-
tion, the city manager shall make an investigation of the
proposed subdivision and shall report his findings to the
city council ineluding a recommendation as to the facili-
ties reguired and the estimated cost of the proposed water
system therefor. The size, type and guality of materials
shall be in accordance with the city's standards and speci-
fications in effect at the time of application. (Ord. 95-4
§2 (part)).

14.24.050 Agreement, design and construction. A. A
person desiring to provide a water system for a subdivision
shall enter into a subdivision agreement with the city.

The applicant shall have prepared, by a licensed engineer,
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project plans and specifications acceptable to the city.

B The size, type and guality of materials, and the
location of the lines, shall be specified by the city engi-
neer. The actual construction will be done by a licensed
centractor hired by the applicant and acceptable to the
city, and inspected by the city engineer. The applicant
shall submit a detailed print of the proposed project to
the city council,

o The applicant or his contractor shall provide
bonds and insurance as required hy the city's standard

specifications.
B All work shall be done in accordance with =said
city's standard specifications. {Ord. 95-4 §2(part)}.

14.24.060 Deposit before construction. Applicants
for main extensions to service subdivisions, tracts or
housing projects shall be required to deposit with the city
before construction is commenced cash or surety bonds ap-
proved by the city manager, covering the estimated reason-
able total installed costs, as estimated by the city engi-
neer, of the necessary facilities exclusive of meters,
{ord. 95-4 §2(part)}.

14.24.070 Property of city. All water facilities
shall be the property of the city and shall be conveyed to
the city by a proper instrument in writing at or before the
time the facilities are completed and before they are ac-
cepted by the city. (Ord. 95-4 &2 (part)).

14.24.080 Service connections. The subdivider shall,
at his cost, provide and install the service connection to
gach premises in the tract, in accordance with city speci-
fications and/or details. (Ord. 95-48§2(part)).

14.24.090 Meters. The applicant shall, at the time
of the application for water service, pay the city connec-
tion fee and other applicable charges in effect at the time
of application; including the cost of a meter. (Ord. 95-4

§2 (part)).

14.24.100 Improvement district. All necessary facil-
ities for providing water service to a new subdivision or
area may be financed through the formation of an improve-
ment district or special assessment district, in which
event all costs mentioned in this chapter may be provided
through such financing; provided, however, that the use of
such procedures shall remain at the sole discretion of the
city council. (COrd. 95-4 §2(part)).

14.24.110 Further regquirements. In granting an ap-
plifatinn, the city council may make whatever further
requirements or establish such conditions as may appear to
it to be necessary or desirable, (Ord, 95-4 §2(part)).

14.24.120 Extensions by city. The city may make
extensions to the facilities constructed under this chapter
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without obligation to applicant. (Ord. 95-4 §2(part)).

an application is not commenced and completed within the
time specified in the subdivision agreement,; the city coun-
il may extend the time limit or may complete the work and
take appropriate steps te enforce the provisions of the

bond furnished by the subdivider. (Ord, 95-4 §2(part)).

14.24.140 Environmental gquality. The requirements of
Section 14.20.020 of this title shall be applicable under
this chapter and are incorporated by reference. (Ord. 95-4
§2 (part) ).

Chapter 14.28
COMMERCIAL AND SHOPPING CENTERS

Sections:

14.28.010 Application.
14.28.020 Feguirements for water service,

14.28.010 Application. A person desiring to provide
a public water system for a tract cf land proposed for a
commercial or shopping center shall make written applica-
tion therefor. (Ord. 95-4 %2 (part)).

14.28.020 Regquirements for water service. The ordi-
nances, rules and requlations of the city and all provi-
sions of Chapter 14.24 are applicable to commercial and
shopping centers and are incorporated by reference.

{Ord. 95-4 §2(part)).

Chapter 14.32

GENERAL USE REGULATIONS

Sections:

14.32.010 Supply to separate dwellings.

14.32.020 Supply to multiple users.

14,32.030 Charges to multiple users.

14.32,040 Water waste.

14.32.050 Owner of facilities.

14.32.060 Responsibility for egquipment on premises.
14.32.070 Damage to water system facilities.
14.32.080 Central valve on the customer’s property.
14.32.080 Control of backflow and cross-connections.
14.32.100 Interruptions in service.
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14.32.110 Ingress and egress.

14.32,120 Hesale of water.

14.32.130 Hzalth and safety-Discontinuance of
service

14.32.,140 Investigation—right of entry.

14,32.150 Unlawful acts.

14.32.010 Supply to separate dwellings. No more than
one premises shall be served from each service connection,
and there shall be only one service connection per premises,
except as provided for in Section 14.32.020. (Ord. 954
€2 (part)).

14.32.020 Supply to multiple users. Separate houses,
buildings, liwving or business guarters and motor homes or
travel trailers on the same parcel of land, occupied for
less than ninety days, may be served at the option of the
city, under such terms and conditions as the water
department, in its sole discretion shall determine. {Ord.
85-4 §2(part)).

14.32.030 Charges to multiple users. Charges for
water service to multiple users may be fixed by the city
council by resoclution or ordinance. (Ord. 95-4 §2(part)).

14.32.040 Water waste., It is unlawful for any person
to willfully or negligently use water supplied by the city,
without reasonable control or supervision therecf, in such
manner as to waste the same by flewing from the premises of
the user onto other premises or onto the public streets or
thoroughfares in excessive or unusual amounts; or to sprinkle
or irrigate any yard, lawn or premises with walter supplied
by the city between the hours of twelve midnight and five
a.m., unless the water device being used ig contrelled by an
automatic shutoff device or an individual in immediate
attendance and view; or to water any lawns with water

supplied by the city except by the use of a hose held
in the hand or a sprinkling device. (0Ord. 95-4 §2(part)).

14.32.050 Owner of facilities. All facilities in-
stalled from the main up to and including the meter box
shall be and shall remain the property of the city and may
be maintained, repaired or replaced by the water department

without the notification, consent or interference of
the owner or ooccupant of the property. {Oxrd, 95-4 852 (part)).

14.32.060 Responsibility for equipment on premises.
All facilities installed by the city on private property
for the purpose of rendering water service shall remain the
property of the city and may be maintained, repaired or
replaced by the water department without the notification,
consent or interference of the owner or cccupant of the
property. The property owner shall use reascnable care in
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the protection of the facilities. No payment shall be made
for placing or maintaining facilities on private property.
{ord. 95-4 §2(part)).

14.32.070 Damage to water system facilities. The
customer shall be liable for any damage and the resultant
water loss to the city-owned customer water service facili-
ties when such damage results from causes originating on
the premises. The cost for repairing any such damage and
water loss shall be paid by the customer, and the cost
shall be due and payable to the city upon the city's ren-
dering a bill therefor. (Ord. 95-4 §2(part)).

14.32.080 Control valve on the customer's property.
The customer shall not use the city meter curb stop to turn
the water on or off. If a customer shutoff valve exists
between the meter and the home, it can be used for the
customer's convenience. If the meter is not equipped with
a customer shutoff wvalve on their side of the meter, the
water department must be contacted to turn the city meter
curb stop. (Ord. 95-4 §2([part)).

14,32.090 Control of backflow and cross-connections.
A. General. In accordance with the reguirements cof the
regulations of the California Administrative Code, Title
17, Chapter V, Sections 7583 to 7622, inclusive, and any
subsequent amendments thereto no water service connection
to any premises shall be installed or maintained by the
city unless the public water supply is protected as re-
quired by said state regulations and the requirements stated
below. This section supplements and does not supersede
local plumbing regulations, codes or ordinances, or State
Board of Public Health Regulations relating to water supply

B. Where Protectien is Required. Backflow prevention
devices shall be installed on the service connection to any
premises having:

1. Access to any auxiliary water supply;

2. Any substance handled under pressure in such
fashion as to permit entry into the water system; Any
material dangerous to health or toxic substance that might
possibly be introduced into the water system;

3. Any lawn or garden sprinkling system, not in-
stalled in accordance with the Uniform Plumbing Code;

4. Swimming pool or spa system.

C. Type of Protecticon. In general, types of backilow
prevention devices shall be required as follows:

1. A service connection to premises having an
auxiliary water supply, internal pressure boosting system,
or internal systems containing water of detericrated quality
gshall be protected by an approved double check valve
assembly.

2. A service connection to premises handling dan-
gerous or toxiec materials such as industrial plants,
wharves, hospitals, mortuaries, etec., shall be protected by
an approved reduced pressure principle backflow prevention
device properly located and installed.

3. A service connecticn to any sewage Lreatment
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plant or sewage pumping station shall be protected by an
air-gap separation properly located and installed.

D. Responsibility for Installation, Inspection and
Maintenance. Backflow prevention devices required herein
shall be approved by the city and shall be installed, in-
spected and maintained at the expense of the customer. The
backflow prevention device shall be inspected at least
annually by the water department or its authorized subcon-
tractor. The city shall charge and the customer shall pay
a monthly fee established from time to time by resolution
of the city council to cover the cost of the inspection.

E. Discontinuance of Service. The city may discon-
tinue service of water to any premises and may physically
disconnect the customer's piping from the city's water
distribution system if a backflow prevention device re-
quired by this section is5 not installed, tested and main-
tained, or if any defect is found in an installed backflow
prevention device, or if it is found that a backflow pre-
vention device has been removed or bypassed or if unpro-
tected cross-connections exist on the premises; and service
will not be restored until such conditions or defects are
corrected.

F. Right of Ingress to and Egress from Customer's
Premises. Water department personnel and representatives
of the state and county shall have the right of ingress and
egress of the customer's premises at all reasonable hours
for any purpose reasonably related to the furnishing of
water service and the exercise of any and all rights se-
cured to it by law or these regulations, including inspec-
tion of the customer's piping and eguipment as to compli-
ance.

G. Prevention of Flow from One Service Connection
Through Another, If premises are supplied by more than one
water connection to the city's facilities, the customer
shall be regquired to install an approved backflow prevention
device at each service connection to prevent the backflow of
water from one service through another,

H. Excepticon. Any installation of eguipment, such as
sprinkler systems, pools, spas, etc,, installed in accor-
dance with the Uniform Plumbing Code and providing backflow
devices shall be exempt from Lhis section. (QOrd, 95-4 §2

{part)).

14.32.100 Interruptions in service. The city shall
not be liable for damage which may result from an interrup-
tion in service from & cause beyond the control of the
water department. Temporary shut-downs may be made by the
water department to make improvements and repairs. The
city reserves the right to shut off the water to any pre-
mises or to any part of the system as long as necessary and
without notice to customers at any time when the exigencies
of the occasion may reguire it, but in all cases of exten-
sions or connections, and otherwise whenever possible and
as time permits, the water department will notify customers
and the departments of the necessity of shutting off water
and the preobable length of time the water shall be shut off
before taking such action. Affected fire departments will
be notified promptly upon restoration of service. (Drd.
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95-4 §2 (part)).

14,32.110 Ingress and egress. Representatives of the
water department shall have the right of ingress and egress
to the customer's premises at reasonable hours for any
purpose reasonably connected with the furnishing of water
service. (Ord. 95-4 §Z(part)).

14.32.120 Resale of water. Except by agreement with
the city, no customer shall resell or make profit from any
of the water received by him from the city, ror shall such
water be delivered to premises other than those specified in
the application for service. (Orcd. 95-4 §2 (part)).

14.32.130 Health and safety--Discontinuance of ser-
vice. If a condition on the customer's premises is found
to be hazardous to the health and safety of the public
arising from the use of water, the use and maintenance of
any apparatus, appliances or equipment or otherwise, the
water department may discontinue service to such premises
without notice. The water department in such event shall
make reasonable effort to notify the customer of the dis-
continuance of service, and corrective action shall be
taken by the customer before service will be restored.
(Ord. 85-4 %2 (part)).

14.32.140 Investigation--Right of entry. Any duly
authorized agent of the water department shall have the
authority to enter any building or premises for the
purpose of investigating the property of any applicant or
consumer of water in order to designate the rate to be
applied to the property and to view the water lines and
equipment connected therewith. Except in emergency
situations, such agents of the water department shall not
enter any building or premises without the consent of the
owner or occupant thereof, unless an investigation warrant
authorizing such entry and investigation is first
obtained. No person shall hinder or prevent the agents of
the water department while in the performance of the
duties described in this section from entering upon and
inteo any and all property at all reasonable hours for the
purpose of inspecting the same in order to carry out the
provisions of this chapter. No person except a duly
authorized agent of the water department shall turn the
water on or off from any building or premises, and no
perscn shall tap, cut or move any water line laid in
streets or alleys unless permission te do so has been
granted by the water department supplying the water,

(Ord. S55-4 52 (part)).

14.32.150 Unlawful acts. A. It is unlawful for any
person to do any of the following:
l. Open any street hydrant or valve or tamper with
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or interfere with any street service, water connection,
reserveoir, pumping plant, or any water meter attached to
any service line connected with the city mains or water
lines or hydrants of the city;

2. Turn on and off water mains or water lines of
the city or occupy premises the water service to which has
been turned on without authorization of the
water department after having been shut off for a violation of
this title or other rules or regulations; or tap, break or
damage any water main, water line, meter or other fittings
of the city laid in any _easement, right of way, er—street -
avefey—ateyy or other public place;

3. Tamper with, deposit, or cause to be deposited
in any water main or line of the city any fluid or solid
matter or substance of any kind or to do any act that might
cause water to become polluted;

4., Make or add any water connection, line, main or
service not authorized by the eity menages—water department.

5. Take, pump or draw water from any water main,
line or hydrant of the city without first arranging with
the water department for the same and paying the estab-
lished rate therefore,

B. If an unlawful water connection, line, main or
service or water consumption is found to exist on any pre-
mises by the water department eity marmagesr, the water

department eity—manmager shall post in a conspicuous place on
the premises a written notice specifying that the same are
in wviolation of this section, giving the particulars
thereof; and if the violation shall thereafter continue for
forty-eight hours without correction, the water department
eity—manager shall terminate water service to the premises,
which water service shall not again be turned on until the
violation has been cured in accordance with the specifications
of the water department eity—mansges and the charge for a
renewal of service has been paid. In additioen to and at
the time of posting the notice, a copy thereof shall be
mailed to the person occupying the premises addressed to
the address of the premises or in lieu thereof, delivered
personally Lo the occupant. (Ord. 95-4 82 (part)).
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Chapter 14.36

METERS

Sections:
14.326.010 Installation,
14.36,020 Meter installations.
14.36.030 Meter readings.
14.36,.040 Non-registering meters,
14.36.050 Meter maintenance.
14.36.060 Change in location of meters.

14.36.070 Meter tests.
14.36,080 Access te meter and curb stop.

14,36.010 Installation. Bll active services shall be
metered. The applicable fees and charges shall be paid to
the city prior to installation of the facilities, together
with any deposits required under this code and any resolu-
tions enacted pursuant thereto. Title to the meters shall
be held by the city. (Ord. 95-4 §2(part)).

14.36,.020 Meter installations. Meters will be in-
stalled at the location determined by the city. (Ord. 35-4
§2 (part) ).

14,36.030 Meter readings. Meters will be read as
nearly as possible on the same calendar day of each billing
periad. {Ord. 95-4 §2(part))e

14.36.040 Non-registering meters. If a meter is found
not to be registering, the charges for service shall be
based on the estimated consumption. Such estimates shall
be made from previous consumption for a comparable period
or by such other method as is determined by the city manager,
and its decision shall be final. (Ord. 95-4 52 (part)

14.36.050 Meter maintenance. The city shall main-
tain, repair and renew all meters when such maintenance,
repair or renewal is made necessary by reason of normal
wear and tear. (Ord. 95-4 §2(part)).

14.36.060 Change in location of meters. Meters moved
for the ceonvenience of the customer or to provide required
access to the meter will be relocated at the customer's
expense. Any relocation must be approved by the city man-
ager in writing. Meters moved to protect the city's prop-
erty will be moved at its expense. Meters shall be relo-
cated only by the water department or under the supervision
of the water department. This section applies only to the
change in location of the meter at a single premises, and
on the same parcel of land,. {Ord. 95-4 §2(part)).

14,36.070 Meter tests. All meters are tested priox
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Lo installation, and no meter will be installed which reg-
isters more than two percent fast. Any customer may re-
gquest that the meter serving his premises be tested by the
water department. Such request shall be in writing and
shall be accompanied by a deposit;, the amount of which
shall be determined from time to time by resoluticon of the
city council. Upon receipt of such request and the re-
guired deposit, the city manager shall cause the meter to
be tested. The customer or his representative may, but
need not, be present during the conducting of the test. If
the meter i= shown Lo be defeective, the city shall refund
the deposit to the customer. (Ord. 95-4 §2(part)).

14.36.080 Access to meter and curb stop. It shall be
the duty of each customer to keep the space about the meter
and curb stop servicing his property free and clean of
trash, garbage, barrels or boxes, dirt, oil, building mate-
rial, or other obstructions that may in any way interfere
with the free access to the same by the employees of the
water department at any time; and upon failure to do so,
the city manger may cause notice to be given, either in
writing or in person, to the owner or occupant of the prop-
erty to remove such obstruction within twenty-four hours;
and on failure to do so, the cbstruction may be removed by
the water department and the cost thereof charged against
the customer or the property owner thereof, or the water
department may remedy the obstruction as directed by the
city manager, including (but not limited to) movement of
the meter or curb stop;, and the charge therefor shall be
due and payable at the same time and in the same manner and
upon the same bill, together with and not separately from
the other charges thereon. (Ord. 95-4 §2(part)).

Chapter 14.40

CREDIT
14.40.010 Establishment and maintenance of credit.
14.40.020 Application of deposit to water bill.
14.40.030 Interest on deposit.
14.40.040 Return of deposit.
14.40.050 Inability to return deposit—Transfer to water

enterprise fund.

14,40.010 Establishment and maintenance of credit.
Each applicant for water service shall pay a deposit to the
city. The amount of the deposit shall be established, from
time to time, by resolution of the city council. Iraddi-
: 2 : e : :
Hion,—the—eitycouneil —may require—a—eeeuritydeposit—fronm
; . tel—of—the—proposty to “hf?ﬁ' AT %“”“EEEE:'
ek e ehrManer Doavor fe”df’fa —The=aprttant—in)
serviee—and—theowner—of—the—property, fi e A P
HFE EHE 5 HEEF f#a*l e 5?*”Eﬁ3_a¥d EE‘E*allii%iagle =
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serviece—to—the—properstys {Ord. 95-4 §2(part})}.

14.040.020 Application of deposit to water bill. The
city may apply, without neotice, the ameunt of any deposit
prescribed herein toward the payment of any water bill or
other indebtedness which may become past due and owing the
city and to unpaid bills for water service when such ser-
vice has been discontinued. {(Ord. 95-4 §2{part)).

14.40.030 Interest on deposit. No interest shall be
paid te any applicant or owner on any deposit made with the
city pursuant to the provisions of this title, (Ord. 95-4
§2 (part}).

14.40.040 Beturn of deposit. Upon or after discon-
tinuance of service or after one year, the city shall
sefund apply any balance of the deposit in excess of unpaid
bills or other indebtedness to the city teo the customer's
account, providing that the customer is in good standing.

{Ord. 95-4 &2 (part}).

14.40.050 Inability to return deposit--Transfer to
water enterprise fund. Should the customer entitled to the
refund of a deposit be unavailable at the time the refund
is to be made, and should the city be unable te lecate said
customer for a period of six months following discontinu-
ance of the customer's water service, the amount of said
deposit shall be transferred to the water enterprise fund
of the city. {Ord. 95-4 52 (part))

Chaplter 14.44

BILLING
Sections:
14.44.010 Billing period.
14.44.020 Opening and closing bills.
14.44.030 Payment of bills.
14.44.040 Penalties for nonpayment.
14.44.050 Billings of separate meters not combined.
14.44.060 Public fire p=steetien sSuppression service
charge.
14.44.070 Collection
14.44.080 Delinguency date.

14.44.010 Billing period. The regular billing period
will be monthly or bimonthly at the option of the city.
(Ord. 95-4 §2(part)).

14,44.020 Opening and closing bills. Opening and
closing bills for less than the normal billing period shall
be prorated. (Ord. 95-4 §2(part)).

14.44.030 Payment of bills. A customer shall be
Page 23 of 42




charged for water service by the unit. Bills for water
service shall be mailed or delivered to each customer as
scon as convenlient after the monthly billing period for
which the bill is rendered. Bills shall be due and payable
an presentation. (Ord. 95-4 §2(part)).

14.44,040 Penalties for nonpayment. In additien to
the discontinuance of service as provided in Chapter 14.04
of this title, penalties, as determined from time to time
by resolution of the city council, for nonpayment of charges
for water service shall become due. (Ord. 95-4 §2 (part)).

14,44.050 Billings of separate meters not combined.
Separate bills will be rendered for each meter installation
except where the water department has, for its convenience
installed two or more meters in place of one meter. Where
such installations are made, the meter readings will be
combined for billing purposes, (Ord., 95-4 §2(part)}).

14.44.060 Publig fire preteetieon suppression
service charge. Bills for public fire protection service
shall be rendered as the city council may provide by
resolution. (Ord. 95-4 82 (part)).

14.44.070 Ceollection. Where property is subject to rates
and charges for other water service, such rates and charges
shall be collected, together with and not separately from
the rates and charges herein provided for public fire
protection service. (Ord. 95-4 852 (part)).

14.44,080 Delinguency date. Rates and charges which
are not paid on or before the thirtieth day following the
billing date shall be delinquent, at which time a notice
will be sent advising that the service will be discontinued
if payment is not received within [ifteen days. (Ord. 925-4
§2 (part)) .

Chapter 14.48

COLLECTION BY SUIT

Sections:
14.48.010 Suit.
14.4B.020 Assignment of debt.

14.48.010 Suit. All unpaid rates, charges and penal-
ties may be collected by suit against the applicant/
customer or owner or both. If the city has to initiate
suit to cellect any unpaid rates, charges or penalties, and
the city is a prevalling party, the city shall be entitled
to recover its costs and attorneys' fees, (Ord. 95-4 &2
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(part)).

14.48.020 Assignment of debt. The city shall have
the right to assign and sell any unpaid rates, charges and/
or penalties due the city to any collection agency. (Ord.
95-4 §2(part)).

Chapter 14,52

COMPLAINTS
Sections:
14.52.010 Report and adjustment.
14.52.020 hppeal to board,

14.52.010 Report and adjustment. Should any customer
have complaints with regard to water service, such customer
shall contact the water department supervisor for adjust-
ment. (Ord. 95-4 §2(part)}.

14.52.020 Appeal to beoard. Should a customer be
unable to have his complaint resclved by the water depart-
ment supervisor, or should he object te the water depart-
ment supervisor's decision, he may make appeal to the city
manager. After receipt of all necessary information a
decision by the city manager shall be rendered within thirty
days and shall be final. (Ord. 95-4 52 (part)).

Chapter 14.56

DISCONNECTION OF SERVICES

Sections:

14.56.010 Mailed notices.

14.56.020 Procedure for disputed bills.

14.56.030 Notify mealth—depasrtwment Code Enforcement
Qfficer

14.56.040 Notices.

14.56.050 Additional seeussity deposit.

14.56.060 Conditions for restoring service.

14.56.070 Disconnection by customer.

14.56.080 Temporary disconnection.

14.56.90 Meters installed but not yet activated.

14.56.100 Connection fees paid and meter not installed.

14.56.010 Mailed notices. When a water bill becomes
delinquent, the city manager shall mail or cause to be
mailed a notice to the delinquent customer and—preperty
e i thecustomer o —adi it oraft—f o Py
notifying the customer that water service will be dis-
connected if the bill is not paid within fifteen days after
the date of mailing. If full payment is not received, or
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arrangements for payments have not been made to the satis-
factien of the city, the service shall be disconnected as
provided in the notice. (Crd. 95-4 §2(part)).

14.56.020 Procedure for disputed bills. If a customer
disputes the correctness of the billing, the water de-
partment supervisor shall hear and investigate or cause to
be heard and investigated Lhe dispute and shall make ad-
justments as he/she deems appropriate under the circum-
stances. The customer may appeal the decision of the water
department supervisor to the city manager whose decision
shall be final. The customer shall file his notice of
appeal with the city manager within ten days after receiving
notice of the water department supervisor's decision. The
water department supervisor's decision shall be in writing
and shall state the customer's right of appeal and that if
the notice of appeal is not filed, the service will be
disconnected without further notice. If the customer does
not appeal and full payment is not received, the service
shall be disconnected. If the customer files an appeal but
does not comply with the decision of the city manager and

full payment is not received, the service shall be
disconnected. (Ord. 95-4 §2(part)).

14.56.030 NMotify Code Enforcement Officer health
department. Upon discontinuance of service, the exty
mafager water department may notify the city anrd-—ecounty

heatth—department code enforcement officer of the service
disconnection. {(Ord. 95-4 §2(bart)).

14.56.040 Notices. All notices shall be in a form
established from time to time by the city clerk in consul-
tation with the city attorney. (Ord. 95-4 §Z(part)).

14.56.050 Additional seewrity deposit. If a customer
has been previously delinquent in the payment of its water
bill or bills or has been previcusly disconnected £sewm for
nonpayment of a bill, the city manager may require #hat an
additional seeurity deposit be—pestedy in excess of the
regular deposit a—ameunt to be set by the city council per
section 14.40.010. The amount of the additional deposit may
not exceed the amount set forth in section 14.72.080 ke
pestedr—ir—additiento—the reguler depesit reguised by
Seatier—H4-40-010—with the eity toguarantee payment of
future Waterbills by the sustamesx  (Ord. 95-4 §2 (part)).

14.56.060 Conditions for restoring service. Water
service will not be restored to the disconnected property
until all delingquent water charges, late fees, interest
charges, penalties for disconnection and required security
deposits have been paid. (Ord. 95-4 §2(part)).

14.56.070 Disceonnection by customer. A request for
disconnection for customer service shall only be honored by
the city from the customer in whose name the service was
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established. {Crd. 95-4 §2(part)).

14.56.080 Temporary disconnection. If a customer
requests that water service be temporarily disconnected,
the water department shall terminate water service by turning
off the service at the meter and, in such event, the
customer shall be subject to the monthly water meter minimum

charge ;é—ﬁhe—é&ﬁeeﬂ%4ﬁHaﬁee—e%—5ef%iee—+&5E5—si*Ey—dayﬁ—ef

eanmett- (Ord. 95-4 &2 (part)).

14.56.090 Meters installed but not vet activated.
Meters installed at the customers request but not yet
activated shall be subject to the monthly water meter
minimum charge.

14.56.100 Connection fees paid and meter not installed.
The meter must be installed within a twelve month period after
fees have been paild or connectiocn fees shall be refunded to
applicant, and connection forfeited.

Chapter 14.60

PUBLIC FIRE PRSFESTION_SUPPRESSION

Sections:

14.60.010 Use of fire hydrants.
14.60.020 Penalties.

14.60.010 Use of fire hydrants. A. Fire hydrants
are only for use by the city or by organized fire protec-
tion agencies. Other parties desiring to use fire hydrants
for any purpose must first obtain written permission from
the water department prior to use, and shall operate the
hydrant in accordance with instructions issued by the water
department, and they shall pay all applicable fees,

B. The cost of repaliring damage to the water system
caused by the improper use of any fire hydrant shall be
paid by the person using the fire hydrant. (Ord. 395-4 §2
(part) ).

14.60.020 Penalties. The city council shall provide
penalties for the unauthorized use of hydrants. Unautho-
rized use of hydrants will be prosecuted according to law.
{Ord. 95-4 §2(part)).
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Chapter 14.64

PRIVATE F1RE PROTECTHON SUPPRESSION SERVICE

Sections:

14.64.010 Payment of cost
14.64.030 Use.

14.64.040 Meter rates.
14.64.050  Monthly rates.

14.64.010 Payment of cost. The applicant for priwvate
fire preteetieon suppression service shall pay the total
actual cost of installation of the service. All maintenance
required on private fire suppression service, from a
location at the city water main to its terminus, shall be
the sole responsibility of the owner, (Ord, 95-4 §2 (parL)).

14.64.030 Use. There shall be no water used throughout
the fire preteetien suppression service except for fire
repression and for testing the fire fighting equipment. (Ord.

95-4 §2 (part)).

14.64.040 Meter rates. Any consumption of water
recorded on the meter will be charged for at applicable
rates, except that no charge will be made for water used to
extinguish accidental fires where such fires have been
reported to the fire and water departments. (Ord. 95-4 §2
{part)).

14.64.050 Monthly rates. The rates for private fire
prntectlnn service shall be applicable. (Ord. 95-4 §2

(part)) .

Chapter 14.68

TEMPORARY SERVICE

Sections:

14.68.010 Deposit.
14.68.020 Installation and operation.

14,.68B.030 Rates.
14.68.040 Duration.

14.68.010 Deposit. An applicant shall make applica-
tion for temporary water service on an approved city form
and deposit, in advance, the costs and fees established
from time to time by rescolution of the city council. (Ord.
85-4 §2(part)).

14,68.020 Installation and operation. All facilities
for temporary service to the customer connection shall be
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installed by the water department and shall be operated in
accordance with its instructicns. (Ord. 95-4 §2(part)).

14.68.030 Rates. The rates for temporary service
shall be the applicable rates in effect at the time of
application. (Ord. 95-4 §2(part)).

14.68.040 Duration. The city's water department
supervisor may grant a temporary service pursuant to Chapter
14.68 for a period of time not to exceed six months and may
extend the six-month period for an additional six-month
period upon receipt of payment in advance of the costs and
fees established pursuant to Section 14.68.010. {Ord. 95-4
§2(part)).

Chapter 14.72

RATES AND CHARGES

Sections;

14,72.010 Rate schedule,

14.72.020 Penalty on delinguent accounts.

14.72.025 Delinquent accounts on undeveloped
premises.

14.72.030 Renewal of service.

14.72.040 Connection fee(s).

14.72.050 Deposit for meter test,

14.72.060 Adjustment for meter errors,

14.72.070 Relocation / Meter change.

14.72.080 Seewrity Additional maximum amount of
deposit.

14.72.090 Replacement of change of deposit.

14.72.100 Fire preteetien suppression rates,

14.72.110 Unauthorized use of fire hydrants.

14.72.120 After hour service.

14.72.130 Charge for city employees performing work
beyond normal duties.

14.72.140 Cost of standard specifications.

14.72.150 Subsequent rate changes.

14.72.160 Service outside city.

14,972,170 Leak adjustment.

14.72.010 Rate schedule. Rates for water service are
te be established by resolution of the city council,
{Ord. 95-4 §2(part)]).

14.72.020 Penalty on delinguent accounts. The basic
penalty for nonpayment of charges for water service shall
be established from time to time by resolution of the city
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council. (Ord. 95-4 §2(part)).

14.72.025 Delinquent accounts on undeveloped
premises, If a delingquent account exceeds twelve months
on undeveloped premises the owner shall forfeit the
capital improvement fees and, ceonnection for metered
service. (Ord. 95-4 §2(part)).

14.72.030 Renewal of service. The amount to be paid
for renewal of a customer's service which has been discon-
tinued for a wviclation of city's rules, regulations and
ordinances is te be established by resoclution of the city
council in additicn to all other charges provided for or
established pursuant to said rules, regulations and ordi-
nances, (Ord. 95-4 §2Z(part)).

14.72.040 Connection fee. The connection fee per
service connection, exclusive of service, meter and meter
installation charges, is to be established by resolution of
the city council. {Ord. 95-4 &2 (part)}).

14.72.050 Deposit for meter test., Any customer re-
gquesting that the meter serving his premises be tested for
accuracy by the water department shall do so in writing,
and his request shall be accompanied by a deposit to be
established by resolution of the city council. If the
meter is found to register over two percent more water than
actually passes through it, the deposit will be refunded,
but if the meter registers less than two percent more water
than actually passes through it, the deposit will be re-
tained by the city to offset the administrative cost of
such testing. (Ord. 95-4 52 (part)).

14.72.060 Adjustment for meter errors. If a meter
shall be found to register over two percent more water than
actually passes through it, the water bill for the current
billing period shall be adjusted proporticnately. (Ord.
95-4 §2(part)).

14.72.070 Relocation / Meter change. A customer
requesting a meter change or relocatedion for his/her own

convenience shall pay the cost of the installation and all
work associated thereto in addition to a releocation
application fee in an amcount to be set from time to time by
resolution of the city council. All applications for the
relocation of meters or change of meter shall be determined by
the water department. (Ord. 95-4 §2(part)).

14.72.080 &Seewrity Additional maximum amoun
deposit. A minimum cash deposit to be established by
resolution of the city council shall be required of each
applicant for water service. For good cause, the city
manager may require an seessity additional deposit in
excess of said minimum cash deposit from an applicant or
user, but not to exceed one year's charges for water ser-
vice. Good cause shall include but not be limited to: g i3

History of late payment or failure to pay; 2) Violation
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of Gerneral Use Requlations as set forth in Chapter
14.32; and 3) Damaging City equipment. (Ord. 95-4
§2 (part)).

14.72.090 Replacement or change of deposit. The city
manager may regquire, as a condition of service at any time,
that the deposit prescribed herein be replaced if the de-
posit or any part thereof has been applied to the payment
of any bill or indebtedness to the city, or may regquire
that the deposit be increased 1f depleted, found to be
insufficient, or good cause otherwise exists. (Ord. 95-4
§2 (paxt) ).

14.72.100 Fire preteetien suppression rates. The
monthly rates for private fire preteetien suppression are
£ shall be established by resolution of the city council.

(Orcd. 95-4 §2(part)}).

14.72.110 Unauthorized use of fire hydrants. A pen-
alty to be established by resolution of the city council
shall be charged for water estimated t¢ have been taken or
wasted by the unauthorized use of a fire hydrant. The
estimate shall be made by the city manager, and the penalty
charges shall be due and payable on demand.

(Ord. 95-4 §2 (part)).

14.72.120 After hours service, There shall be a
charge to be established by resolution of the city council
for customer-requested turn-on or turn-off of water service
at any time other than during normal working hours, which
are from eight a.m. to twelve noon and from one p.m. to five
p.m., Monday through Friday, excepting holidays.

(Oxd. 95-4 82 (part)).

14.72.130 Charge for city employees performing work
beyond normal duties. The charge to persons for work per-
formed by city employees beyond their normal duties is
established at twe and one-half times the hourly wage rate
of said city employees for each hour or part of an hour
worked, {Ord. 95-4 £2(part)).

14.72.140 Cost of standard specifications. The
city's standard specifications for water facility installa-
tions shall be available at the city office for use and
examination and copies shall be made awvailable to interested
persons at a cost to be established by resolution of the city
council. {Ord. 95-4 §2(part)]).

14.72.150 Subsequent rate changes. All rates or
charges established by this title are to be established by
resclution of the city council. (Ord. 25-4 §2(part)).

14.72.160 Service outside city. Nothing contained in
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this title shall be construed to preclude any special
agreement or arrangement between the city and any perscn or
entity whereby water service may be furnished by the city
coutside its boundaries, subject to payment therefore and to
such other terms and conditions as may be established by
resolution of the city council and other regulatory agen-
cles. {Ord. 95-4 §2(part)).

14.72.170 Leak adjustment. Customers may request a leak
acdjustment on the water bill and the city may make a reasonakle
adjustment to the customers account following proof of
repair(s). There will be only one leak adjustment per address

PeEr Yyear.

Chapter 14.80

SPECIAL AGREEMENTS

Sectiens:
14.80.10 Service outside city - Special agreements

14.80.010 Service out city - Special agreements.
No statement contained in this title shall be construed as
preventing any special agreement or arrangement between the
city or any person or entity whereby water may be accepted or
provided by the city subject to such termas and conditions as
might be required by the city as set forth in a resoclution of
the city council,

Chapter 14.90

WATER SHORTAGE EMERGEMNCIES

Sections:

14.90.010 Procedure for Establishment of Water Emergency
Limitation Phases

14.90.015 Discontinuance of Serwvice

14.90.020 Phase I Water Regulations

14.90.030 Phase II Water Regulations

14.90.040 Phase III Water Regulations

14.90.080 FPhase IV Water Regulations

14.590.080 Phase V Water Regulations

14.80.070 Termination of Water Emergency Regulation Phases

14.90.080 Exception Permits

14.90.090 Vioclation--Misdemeanor

14,90,010 Procedure for Establishment of Water Emergency
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Limitaticns Phases: At any time that the council finds and
determines that a water shortage emergency condition exists
within the criteria of Sections 14.80.020 through 14.50.0€0 of
this article, and that it 1is necessary to limit usage by the
customers of the municipal water department (Department), the
council shall adopt a resolution setting forth the applicable
regulatory phase., As soon as is practicable after adoption of
such resoclution, the clerk shall cause to be published at
least once, in a newspaper of general circulation published and
circulated in the City, a notice declaring the establishment of
such regulatory phase. Such notice shall set forth the
limitations of water use applicable to the particular phase
being established and shall further declare that violations of
such limitations are punishable in accordance with the
provisions of Section 14.90.090 of this article. The
establishment of a particular phase shall be completed and
effective at midnight of the day on which the newspaper
containing such notice is distributed.

14.90.015% Discontinuance of Service:

A. The wasteful use of water shall be prohibited and is
determined to be detrimental and injurious to the
City and its residents,. The City may, at any time,
refuse to furnish water and may discontinue service
to any premises where the Manager or his or her
designee finds that wasteful or negligent use of
water exists on any premises which affects the
City’s water service. The City shall have the
right to refuse or discontinue water service Lo any
premises if necessary to protect itself against
fraud or abuse.

E. Enforcement by City Manager: The City Manager, or
his or her designee, (hereinafter Manager) is
charged with the enforcement of all the provisions
of this chapter and any water restriction or
conservation regulations hercafter adopted by the
Council.

G Discontinuance for Certain Violations: In the event
of wviclation, other than nconpayment of water service
charges, of any terms of this chapter, the Manager
may disconnect any premises from the water system
after first notifying in writing the person causing,
allowing or committing such wviclation, specifying
the wviolation and, i1f applicable, the time after
which, upon the failure of such person to prevent or
rectify the viclation, the Manager will exercise his
or her authority to disconnect the premises from the
water system; provided, that such time shall not be
less than five (5) days after the deposit of such
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notice in the United States Post Office at Willits,
Mendecino County, California, addressed to the
person teo whom notice is giwven; provided, however,
that in the event such viclation results in a public
hazard or menace, then the Manager may enter upon
the premises without notice and do such things and
expend such sums as may be necessary to abate such
hazard, and the reascnable value of the things done
and the amounts expended in s¢ deing shall be a
charge upon the person so in viclation.

Reconnection Fee: Whenever any premises have been
disconnected from the water system for any viclation
of this chapter, such premises shall not be
reconnected to the water system until all delinquent
charges, penalties and interest have been paid,
together with a reconnection charge as may be set by
resolution of the council,

14.980.20 Criteria for Establishing Phase 1 through Phase V

Emergencies; and Phase 1 Water Regulations:

The criteria for establishing a Phase 1 through
Phase V water emergency shall be based upon the
total combined storage volume in Centennial and
Morris Reservoirs including 150 acre feet of dead
pools (“Reservoirs”). Bach of the five phased water
emergencies set forth herein shall be triggered if
the total storage volume is less than the value
indicated within Phases I through V.

The criteria for establishing Phase I shall be that:

3 The water in storage in the City Reserveoirs on
February 1 is less than 290 acre feet (AF); or
on May 1 is less than 1,170 AF; or on August 1
is less than 830 AF; or on November 1 is less
than 500 AF; or

2 Conditions regquiring the establishment of a
Phase II water emergency appear to be imminent.

The following wvoluntary conservation measures by
customers of the Department shall be encouraged and
publicized by the City:

1 148 All customers are encouraged to conserve water
and to reduce their monthly water consumption
by a minimum of ten percent (10%) from their
customary monthly consumption for the
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14.90.,030

A,

applicable months.

All customers are encouraged to immediately
install water-saving devices in their plumbing,
appliances, or improvements.

All customers are encouraged to limit the
expansion or installation of new water-using
appliances;, plumbing or improvements, such as
lawns, gardens, landscaping, pools, sprinkler
irrigation systems, wash-down equipment, larger
washing machines or garbage disposal units,

Customers are encouraged to only wash cars,
other wvehicles, and other hard surfaces from
buckets, with a quick rinse from a hose
equipped with a shut-off neozzle.

All schools, social and professional groups,
ete., are encouraged to discuss water
conservation as a regular agenda item and to
exchange information with theé Department for
consideration and implementation.

All public facilities are encouraged to
establish the fellowing irrigation program:
hand watering for all plants and shrubs; use
shut=-off nozzle on hoses used for hand
watering; maintenance watering of lawns and
fields; maximum water for lawns and fields,
forty (40) minutes per week; night watering of
fields and lawns to bhe watered hbetween 7 p.m.
and 10 a.m.

Wasting water is prohibited by Section
14.90.015 and is sufficient grounds to
discontinue service to the premises of the
customer.

Phase II Water Regulations:

The criteria for establishing Phase II shall hbe

that:

1.

2.

A1l

The water in storage in the City Reservoirs on
February 1 is less than 270 AF; or on May 1 is
less than 1,070 AF; or on ABugust 1 is

less than 760 AF; or on November 1 is less than
470 AF; or

Conditions requiring the establishment of a
Phase 17T water emergency appear imminent.

voluntary measures established by Phase I,
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B. 211 voluntary measures established by Phase I,
Section 14,990,020 shall be encouraged and publicized
by the City, except inscfar as they are inconsistent
with subsection (C).

C. The fellowing mandatory restrictions by customers of
the Department shall be enforced by the Manager:

1 The mandatory measures in Section 14.90.030
shall be enforced except insofar as they are
inconsistent with thils subsection (C).

2. Commercial and industrial users shall reduce
their water use by fifteen percent (15%) of
their use during the corresponding period of
the preceding non-rationed year, provided that
no commercial or industrial user will be
required to reduce usage to less than one
hundred (100) gallons per day. Users with no
prior record of use shall be governed by
comparable facilities® usage records as
determined by the Department.

3 Residential users shall be limited to two
hundred fifty (250) gallons per occupied
residential unit per day (10 units per month).

4. All nonessential uses of water shall be
prohibited. MNonessential uses shall include,
but not be limited to, the following:

. The washing of sidewalks, walkways,
driveways, parking lots, tennis courts,
and all other hard surfaced areas;

b. The washing of motor wvehicles, trailers,
airplanes, or boats;

i The refilling of swimming pools, hot tubs
and spas, except as regquired by the fire
chief for use as standby neighborhood fire
protection. (The fire chief shall cause
a list of such pools as he or she
determines are necessary to be kept full
to be filed with the department.)

14.90.50 Phase IV Water Regulations:
A The criteria for establishing Phase IV shall be:

1. The water in storage in the City Reservoirs on
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February 1 is less than 250 AF; or is less than
870 AF on May 1; or 1is less than 630 AF on
August 1; or is less than 400 AF on November 1;
or.

2 Conditions requiring the establishment of a
FPhase V water emergency appear imminent,

All voluntary measures established by Phase I,
Section 14.90.020 (B)shall be encouraged and
publicized by the City except insofar as they
are inconsistent with subsection (C).

The following mandatory restrictions by customers of
the Department shall be enforced by the Manager:

1. The mandatory restrictions in Section
14.80.030(C)and 14.50.040(C) shall be enforced
except insofar as they are inconsistent with
this subsection (C).

Commercial and industrial users shall reduce
their water use by twenty-five percent (25%) of
their use during the corresponding

period of the preceding non-rationed year,
provided that no commercial or industrial user
will be required to reduce usage

te less than seventy-five (75) gallons per day.
Users with no prior record of use shall be
governed by comparable facilities usage

records as determined by the Department.

[ ph

3, Residential users shall be limited to two
hundred (200) gallons per occupied residential
unit per day (8 units per month).

4, No new water connections or expansions of
existing uses will be permitted even if
previously authorized by building permit.

a. A "new water connection” is defined as a
waterconnection for the benefit of any
user or use of water, whether industrial,
commercial, residential, institutional,
or otherwise, who or which was not
currently receiving water from the
Department at the time Phase 1V
conditions were sstablished,

b. A user whose water was temporarily
disconnected at the establishment of Phase
IV shall not be deemed a “new water
connection”,
Page 38 of 42



o All new construction, not actually
receiving water for other than
construction uses at the time of
establishment of Phase IV, shall be deemed
a new water connection, notwithstanding
the fact that such new construction may
have received all permits and consents
required of it by any governmental agency,
including the City, and
notwithstanding the fact that the
applicable fees for water
connection may have been prepaid by the
applicant.

14.50.060 Phasa V Water Regulations:
L. The criteria for establishing Phase V shall be:

z [ The water 1in storage 1in City FEeservoirs on
February 1 is less than 230 AF; or less than
760 AF on May 1; or less than 560 AF on August
1; or less than 360 AF on November 1; or

2. The sources of water storage, supply,
production and replenishment appear to be
insufficient to furnish the necessary water to
service the minimum requirements of the
Department’s customers; thereby constituting an
immediate hazard to the safety and welfare of
the and its residents and other customers of
the Department.

B. All voluntary measures established by Phase I,
Section 14.890.020(B),shall be encouraged and
publicized by the City, except insofar as they
are inconsistent with subsection (C).

The following mandatory restrictions by customers of
the Department shall be enforced by the Manager:

1, The mandatory restrictions in Sections
14.90.030, 14.90.040 and 14.90.050 of this
article shall be enforced except insofar as
they are consistent with this section.

2. Commercial and industrial users shall reduce
their water use by thirty-five percent (35%) of
their use during the corresponding periocd of
the preceding non-rationed year, provided that
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14.90.065

14.%0.070

14,90.080
AL

ne commercial or industrial user will be
required to reduce usage Lo less than fifty
(50) gallons per day.

Users with no prior record of use shall be
governed by comparable facilities' usage
records as determined by the Department.

Residential users shall be limited to one
hundred fifty (150) gallons per occupied
residential unit per day (é units per month).

The use of water for watering or irrigation
purpocses shall be prohibited unless
accomplished within the limitation of 150
gallaons.

duthority to Establish Phase 1 through V Water
Regulation in Extraordinary Circumstances: In
addition to the criteria set forth within
Sections 14.90.020 through 14.,90.060, the City
Council may also by resolution impose a Phase 1T
through V Water Regulation as provided in this
Chapter, upon its determination that
extraordinary circumstances exist and that such
imposed water regulation is necessary to maintain
an adeguate water supply for essential water
service.

Termination of Water Emergency Regulation Phases:
Water emergency limitation phases shall be
terminated or changed te a less critical phase
in the same manner as they are established in
accordance with criteria set forth in the
preceding sections and at the discretion of the
City Counecil,

Exception Permits:
Under a Phase 111, Phase IV or Phase V water
emergency, the Manager shall, upon such
conditions as seem to him or her to be
reasonable, grant exception permits authorizing
residential water usage up to a maximum of four
hundred (400) gallens per day (16 units per
month) on application of a water customer
submitted under penalty of perjury, and based
on the following:

1 For each full-time resident of a dwelling
exceeding four (4) residents, the quantity of
fifty (50) galleons per day; or
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2. For medical conditions of a resident, a
guantity as required to maintain health
standards.

B. Any decision of the Manager in granting or denying
exceptions may be appealed by the applicant te the
City Counecil by filing a written appeal with the
City Clerk within five (5) days after the date of
mailing of written notice to the applicant of the
decision rendered. The City Council shall attempt
to hear such appeal within twenty (20) days, and
shall affirm, reverse or modify the decision.

c. The City Council may hereafter prescribe necessary
procedures for the application for and use of
exception permits.

D. The City Council may grant permits for uses of water
or for exceptions to water conservalion measures or
for water connections otherwise prohibited by
Sections 14.90.040, 14.90.050 and 14.90.060 of this
article 4if it finds and determines that such
regulations would:

1. Cause an unnecessary and undue hardship to the
applicant or to the public; or

2. Cause an emergency condition affecting the
health, sanitation, fire protection, or safety
of the applicant or publicg;

E. Any decision of the City Council shall be the final
administrative decision of the City, subject to
judicial review pursuant to the provisions set forth
at WMC 1.12,180.

14.90.090 Violation-Misdemeanor: Notwithstanding any
provision of this code to the contrary, the
provisions of Section 377 of the California
Water Code shall be applicable to any violation
of this article. Any person violating any of

the provisions of this article shall be guilty
of a misdemeanor. Upon conviction thereof,
such person shall be punished by imprisonment
in the county jail for not more than thirty
(30) days or by a fine not exceeding one
thousand dellars ($1,000.00), or both. Upon the
discretion of the Manager, such viclations may
be prosecuted as infractions.
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SECTION THREE.

1. Severability: If any section, subsection,
subdivision, paragraph; sentence, clause or phrase
of this Ordinance, or its application to any person
or circumstance, is for any reason held to be
invalid or unenforceable, such invalidity or
unenforceability shall not affect the wvalidity or
enforceability of the remaining sections,
subsections, subdivisions, paragraphs, sentences,
clauses or phrases of this Ordinance, or its
application to any other person or circumstance.

The City Council of the City of Willits hereby
declares that 1t would have adopted each sectien,
subsection, subdivision, paragraph, sentence, clause
or phrase hereof, irrespective of the fact that any
one or more other sections, subsections,
subdivisions, paragraphs, sentences, clauses or
phrases herecof be declared invalid or unenforceakble.
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